LOOKING FOR WORK IS A FULL-TIME JOB

FILING FOR UNEMPLOYMENT BENEFITS

ONLINE IS EASY

WWW.DLILSTATE PA LIS, KEYWORD: UNEMPLOYMENT

YOUR UNEMPLOYMENT BENEFIT GUIDE




GIBLE TO COLLECTIT?

Unemployment Compensation (UC] is o progrom thet srovides income f you lose
yeur job through no fault of your cwn, If you qualify, you will receive money for o
lismitaed tira while you lcek for ancther job. To be covered by the UC progroms, you
must be a warker wha parformed services covered by the UC Low for on employer
that s reguired by low, or elecds ta pay inks, the UE Fund,

UC opercticns are consolideted inta gigh* UC Sarvice Cemers, offen relerred to as
“Coll Canters,” Initial opplicotions for benefits are filed thrawgh the Intermet ar by
te'ephening the UL Service Ceniers, rother than reporting in person. Aler filing
vour initial claim, cloims for benefit weeks for which you ore unemployed ure filed
by wsing the lnternat or colling Pannsylvania Telaclaims [FAT).

It is imporient ta know how and when fo file for benafis. Mot fully understanding the
process may disgualify pou from receiving benafits, or reay dq.ll;rryour banelis. This
pemghlet is designed fo walk you theowgh the procsss of applying Ser banefits, Te
help you fully understend sach step, wa provided explanatians of UC sarms. You will
also Tnd step-by-step indtrustions, o reference chort oF what you will need in arder
ta npply, and a listing of phona numbars for UC Service Certers and PAT.

HOW THE PROCESS WORKS

Standing in ine ot an wnemployment affice is a thing of the past. Mew, you may
comsgnientiy ard easily file your initic] opplication for benefliz sver the Internel of
werer.dli.slabe. po.us, Keyword: unempleyment, You may clso file your application by
phena throsgh ore of asight UC Serioee Centers stobewide. After filing your indtial
opplization, cloims for henefit weeks far which you are unemployed con be filed on
the Imternet, er by celling Pannsyleania Teleclaims [FAT).



APPLYING FOR BENEFITS

Initial opplications for benefits may be fled online, 24 hours o day, 7 days o wask ot
wewwdli.starbe. pa. us, Keysword: unamplaymant. O, vou may file by phone through o
U Service Center 7:00 a.m. 1o 4:45 p.m. Monday through Friday.

Both the Intermet and UC Service Cenfers provide services in English ard Spanish If
needed, verbal inferpratotion inta other longuoges may ke provided theough specicl
telephore sarvices. Whar calling o Servica Canter, plecsa identify the language in
which yau require services. Azcommadetions for claimants wha ore desf ar hearing-
impaired ore alse available, See page & for o full lisking of phone rumbers.

WOTE: UC Servien Centers axpatiancs a heovier coll volume an Mandays. For foster
service, call Tuesday throwgh Fridoy when call velume is lighter If you get o busy
signal, please coll loter in the day or week. UC Servics Center felephone services are
ovailoble frem 7:00 o.m. to 4:45 p.m. Menday through Fridoy. During ceroin busy
times of the year, houss ore extended.

IF you do et hove [nfernet or phone aecess, Pennsylvania Carearlink offices provide
courtesy phenes and computers fer your use. [See poge 7 for mora information on
P& Careerlink services.)

HERE'S WHAT YOU NEED WHEN YOU FILE AN APPLICATION:

* Your Social Security Humbser

* Your PA drivar's licensa number (if you hevae ane)

* Your alien regist-otion number {if you are nof o LL5. cifzen)

» Marra and address of employer(s)

* Your Employer Information Ferm (if you hove one)

* Your moiling uddress

+ Detes of empleymant and reesans for laaving

* Your most recent pay sivb (ophional, but belpfull

+ Your Persenal [dentificaticn Mumbar, PIM [if yvow hava one frem a prier claim)



YOU WILL NEED...

wwrcked i P slate i B last 10 marshs all emplzyor nomes sed railing addresses

worked for fhe Fodeal Governern Irlarration fram Standard Form 8,
ir the last 18 menths Searehard Foran S0, W-Ts ond/or pay stubs

wearm i tha mililasy in tha last 16 months yous 00 214, Member Capy 4
ara TesEaning o assting caim wour Fersoral Ident fieialion Muybar (MM)

cre covered prcer TAd ar ATAA thaz TaA-W aeldizn number
Certfication

+ Afler filing on initiol opplicotion, you ten expect 1o recsive by meil o financial
determination, PIN and date to fle your bivsekly claim far beneft weeks by intermet
or by calling PAT. If veu filed online, you will recaive on e-mail conlirmalion of yers
application

* You are encouraged ta change your PIM so you con eosily remember it You moy
chonge yeur FiN the nest time you file via the Interret or coll PAT. It is important te
remumbar your PIM hecause you will be required fo provide it each time you fils for
biwaekly benefits or use other iremet or PAT sarvicrs

= |n arder ta recaive UC benefits, you must file for your unpaid waiting week ond your
howeekly claims for benefit weoks in which yeu are unemployed. Claims can be
filzl avwer tha lvternet or by calling #aT. Ususlly, yeu will file claims for feo weeks of
o tima; that is, you will file cver the imtemat or coll PAT every fwo weeks, You will be
given a dale 1o file your biweskly claim for tha first time. In addtien to filing claims,
vl can use the Infermet or AT to access infarmation about your banefit payrents,
request or concel Tederal income tax withnelding fram your benefits, request o bax
sluterent, or obiain ganeral UC infarmation.

+ |f you ae eligible for UC, you may receive benefits unti you have been paid the
meximum amaound ollowed on your aoplication or your application hos cepired,
An apalication for UC expires are yeor after the effective dote. If you are stll
unampoyed when your application expires, yeu maoy fle o now opplizoation,
Heowever, in eddition to having 1o real all the UC aligikility erilerda necessary
whan the first opglicofion was Fled, to qualify lor @ subsequant application, you
must have worked between the date of the frst application and the date of the
second applicotion, and have aarnings from that werk amounding fo of leost six
times the wee'ly benelit rote in effact during the first application.



























